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Replacing the activated charcoal filter or acoustics 
filter

Notes

– When the activated charcoal filters or acoustics 
filters need to be replaced, they can be obtained 
from specialist retailers, from our after-sales 
service or from our online shop.

– The activated charcoal filters and acoustics filters 
cannot be cleaned or reactivated.

– Only use genuine replacement filters. This will 
ensure that the appliance performs optimally.

1 Remove the ventilation grille. Remove the metal 
grease filter.

Notes

– Grease may accumulate in the bottom of the 
container. Hold the metal grease filter level to 
prevent grease from dripping out.

– Make sure that the metal grease filter does not 
fall and damage the hob.

2 Remove the four activated charcoal filters or 
acoustics filters and dispose of them properly.

3 Insert two of the activated charcoal filters or 
acoustics filters into the left and right of the 
appliance and slide them forwards.

4 Insert the other activated charcoal filters or 
acoustics filters into the left and right of the 
appliance.

5 Insert the metal grease filter.

6 Put the ventilation grille in place.

Resetting the saturation displays

If you have replaced the activated charcoal filters, you 
should reset the saturation indicator so that the 
” ’•‘¯®“ display goes out.

After the appliance has been switched off, ” ’•‘¯®“ 
lights up.

Press and hold the } symbol until an audible signal 
sounds.

The activated charcoal filter saturation indicator has 
now been reset.
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Removing metal grease filter

The metal grease filters filter the grease out of kitchen 
steam. To keep it in good working order, the metal 
grease filter must be cleaned regularly.

Also clean the inside of the hob extractor system 
regularly. You can use a special degreaser to remove 
stubborn dirt (article no. 00311908).

1 Remove the ventilation grille. Remove the metal 
grease filter.

Notes

– Grease may accumulate in the bottom of the 
container. Hold the metal grease filter level to 
prevent grease from dripping out.

– Make sure that the metal grease filter does not 
fall and damage the hob.

2 Clean the metal grease filters in the dishwasher or 
with hot soapy water.~  "Cleaning the metal 
grease filter" on page 55

3 If required, after removing the metal grease filter, 
remove the activated charcoal filter and clean the 
appliance from the inside.

4 After cleaning, reinsert the dried metal grease filter.

5 Put the ventilation grille in place.

Cleaning the metal grease filter

Notes

– Do not use aggressive, acidic or alkaline cleaning 
products.

– The metal grease filter can be cleaned in the 
dishwasher or by hand.

By hand:

Note: You can use a special degreaser to remove 
stubborn dirt (article no. 00311908). This can be 
ordered through our online shop.

▯ Remove the metal grease filter.

▯ Soak the metal grease filter in hot soapy water. 

▯ Clean the metal grease filter with a brush and then 
rinse it thoroughly.

▯ Leave the metal grease filter to drain.

In the dishwasher:

▯ Do not clean the metal grease filter together with 
cookware if heavily soiled.

▯ Place the metal grease filter in the dishwasher, 
leaving plenty of space around it. Do not trap the 
metal grease filter.

▯ For best results, place the metal grease filter in the 
dishwasher filter side down.
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Cleaning the overflow container

1 Unscrew the overflow container with both hands.

Note: Hold the overflow container level to prevent 
liquid from leaking out.

2 Empty the overflow container and rinse it out.

3 If necessary, unscrew the screw and clean the 
overflow container without the screw in the 
dishwasher.

4 Clean the overflow container before screwing it 
back into place.

Notes

– Make sure that the supply to the overflow container 
is not blocked. Remove any objects that have 
entered the appliance once it has cooled down. To 
do this, remove the ventilation grille and the metal 
grease filter.

– Any liquid entering the appliance from above will be 
collected in the overflow container. Unscrew the 
overflow container and empty it.

Twist knob
The twist knob is best cleaned using lukewarm soapy 
water. Do not use harsh or abrasive cleaning agents. Do 
not clean the twist knob in the dishwater or using 
rinsing water. This may damage it.

Wireless temperature sensor

Temperature sensor

Clean the temperature sensor with a damp cloth. Never 
clean it in the dishwasher. Do not immerse it in water or 
clean it under running water.

Remove the temperature sensor from the saucepan after 
cooking. Store it in a clean, safe place (such as in its 
packaging) away from sources of heat.

Silicone patch

Clean and dry before attaching to the temperature 
sensor. Dishwasher safe.

Note: Cookware with the silicone patch must not be left 
to soak for long periods in soapy water.

Temperature sensor window

The sensor window must always be clean and dry. 
Proceed as follows:

▯ Remove dirt and oil splatters regularly.

▯ Use a soft cloth or cotton buds and window cleaner 
for cleaning.

Notes

– Do not use abrasive cleaning agents such as 
scouring pads, scrubbing brushes or cream 
cleaners.

– Do not touch the sensor window with your fingers. 
This may make it dirty or scratch it.
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Cleaning the overflow container

1 Unscrew the overflow container with both hands.

Note: Hold the overflow container level to prevent 
liquid from leaking out.

2 Empty the overflow container and rinse it out.

3 If necessary, unscrew the screw and clean the 
overflow container without the screw in the 
dishwasher.

4 Clean the overflow container before screwing it 
back into place.

Notes

– Make sure that the supply to the overflow container 
is not blocked. Remove any objects that have 
entered the appliance once it has cooled down. To 
do this, remove the ventilation grille and the metal 
grease filter.

– Any liquid entering the appliance from above will be 
collected in the overflow container. Unscrew the 
overflow container and empty it.

Twist knob
The twist knob is best cleaned using lukewarm soapy 
water. Do not use harsh or abrasive cleaning agents. Do 
not clean the twist knob in the dishwater or using 
rinsing water. This may damage it.

Wireless temperature sensor

Temperature sensor

Clean the temperature sensor with a damp cloth. Never 
clean it in the dishwasher. Do not immerse it in water or 
clean it under running water.

Remove the temperature sensor from the saucepan after 
cooking. Store it in a clean, safe place (such as in its 
packaging) away from sources of heat.

Silicone patch

Clean and dry before attaching to the temperature 
sensor. Dishwasher safe.

Note: Cookware with the silicone patch must not be left 
to soak for long periods in soapy water.

Temperature sensor window

The sensor window must always be clean and dry. 
Proceed as follows:

▯ Remove dirt and oil splatters regularly.

▯ Use a soft cloth or cotton buds and window cleaner 
for cleaning.

Notes

– Do not use abrasive cleaning agents such as 
scouring pads, scrubbing brushes or cream 
cleaners.

– Do not touch the sensor window with your fingers. 
This may make it dirty or scratch it.
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{Frequently Asked Questions (FAQ)

Frequently Asked Questions (FAQ)

Using the appliance

Why can I not switch on the hob and why is the childproof lock symbol lit?
The childproof lock is now active.

You can find information about this function in the section entitled ~  "Childproof lock".

Why are the illuminated displays flashing and why is a signal sounding?
Remove any liquid or remnants of food from the control panel. Remove any objects from the control panel.

You can find out how to deactivate the audible signal in the section entitled ~  "Basic settings".

The ventilation system does not switch on even though the automatic start is set.
Switch on the ventilation system manually or check the configuration of the automatic mode. You can find additional infor-
mation about this in the section entitled ~  "Basic settings".

The ventilation system runs with too much or too little power in sensor control mode.
The sensor sensitivity for the ventilation system is incorrectly configured.

You can find additional information about this setting in the section entitled ~  "Basic settings".

The ventilation system remains on even though the cooking zones have been switched off.
Manually switch off the ventilation system.

You can find additional information about this setting in the section entitled ~  "Operating the appliance".

The ventilation system switches on even though the appliance is switched off.
The run-on function with sensor control is selected.

You can find additional information about this setting in the section entitled ~  "Basic settings".

The air intake is too weak.
Ensure that the metal grease filter is clean.

To find out how to clean and replace the filter, refer to the section entitled ~  "Cleaning".

Noises

Why I can hear noises while I'm cooking?
Noises may be generated while using the hob depending on the base material of the cookware. These noises are a nor-
mal part of induction technology. They do not indicate a defect.

Possible noises:

A low humming noise like the one a transformer makes:
Occurs when cooking at a high heat setting. The noise disappears or becomes quieter when the heat setting is reduced.

Low whistling noise:
Occurs when the cookware is empty. This noise disappears when water or food is added to the cookware.

Crackling:
Occurs when using cookware made from different layers of material or when using cookware of different sizes and dif-
ferent materials at the same time. The loudness of the noise can vary depending on the quantity of food being cooked or 
the cooking method.

High-pitched whistling noises:
Can occur when two hotplates are used at the highest heat setting at the same time. The whistling noises disappear or 
become quieter when the heat setting is reduced.

Fan noise:
The hob is equipped with a fan that switches on automatically at high temperatures. The fan may continue to run even 
after you have switched off the hob if the temperature detected is still too high.
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Cookware

Which types of cookware can be used with the induction hob?
Read the information on which types of cookware are suitable for induction. 

Why is the hotplate not heating up and why is the heat setting flashing?
The hotplate on which the cookware is standing is not switched on.

Ensure that you have switched on the relevant hotplate.
The cookware is too small for the hotplate that is switched on or it is not suitable for induction cooking.

Read the information on the type, size and positioning of the cookware. 

Why is it taking so long for the cookware to heat up or why is it not heating up sufficiently despite being on a high heat 
setting?

The cookware is too small for the hotplate that is switched on or it is not suitable for induction cooking.

Read the information on the type, size and positioning of the cookware. 

Cleaning

How do I clean the induction hob?
Optimal results can be achieved with cleaning products specifically for use on glass-ceramic surfaces. Do not use harsh 
or abrasive cleaning products, dishwasher detergents (concentrates) or floor cloths.

To find out how to clean and care for the hob, refer to the section entitled ~  "Cleaning".

There is water in the cabinet underneath the hob.
Check whether the overflow container is full.

To find out how to clean the overflow container, refer to the section entitled ~  "Cleaning".

How often do I need to clean the overflow container?
Clean the overflow container frequently.

To find out how to clean the overflow container, refer to the section entitled ~  "Cleaning".

How often do I need to clean the metal grease filter?
Clean the metal grease filter regularly.

To find out how to clean and care for the filter, refer to the section entitled ~  "Cleaning".
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Cookware

Which types of cookware can be used with the induction hob?
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How often do I need to clean the overflow container?
Clean the overflow container frequently.

To find out how to clean the overflow container, refer to the section entitled ~  "Cleaning".
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3Trouble shooting

Trouble shootingUsually, faults are small matters that are easy to 
eliminate. Please read the information in the table 
before calling the after-sales service.

m Warning – Risk of electric shock! 

Incorrect repairs are dangerous. Repairs may only be 
carried out and damaged power cables replaced by one 
of our trained after-sales technicians. If the appliance is 
defective, unplug the appliance from the mains or switch 
off the circuit breaker in the fuse box. Contact the after-
sales service.

Fault/indicator or symbol Possible cause Solution

The appliance is not work-
ing

The plug is not plugged into the mains Connect the appliance to the mains electricity sup-
ply

Power failure Check whether other kitchen appliances are work-
ing

The fuse is faulty Check in the fuse box to make sure that the fuse 
for the appliance is in working order

The buttons for the ventila-
tion system functions do 
not light up.

The motor control system is not working. Call the after-sales service.

The ventilation system is 
not working.

The motor or the control system is faulty. Call the after-sales service.

The symbol lighting is not 
working.

The control unit is faulty. Call the after-sales service. 

” ’•‘¯®“ The activated charcoal filter is saturated. Replace the activated charcoal filter. 
~  "Cleaning" on page 52

” ’•‘¯®“ The saturation indicator is lit even though 
the filter has been cleaned or replaced.

Reset the saturation indicator. ~  "Resetting the 
saturation displays" on page 54

Nothing on the display The power supply has been disconnected. Use other electrical appliances to check whether a 
short circuit has occurred in the power supply. 

The appliance has not been connected as 
shown in the circuit diagram.

Ensure that the appliance has been connected as 
shown in the circuit diagram.

Electronics fault. If you are unable to rectify the fault, contact the 
technical after-sales service.

A signal sounds The control panel is wet or an object is cov-
ering it.

Dry the control panel or remove the object.

”ƒ / “‰ƒ‹ˆ / “ˆ‹‚† The electronics have overheated and have 
switched off the affected cooking zone.

Wait until the electronics have cooled down suffi-
ciently. Then touch any symbol on the hob.

”… / “‰ƒ‹‰ / “ˆ‹‚† The electronics have overheated and all of 
the cooking zones have been switched off.

”† + heat setting and sig-
nal tone

There is a hot pan near the control panel. 
There is a risk that the electronics will over-
heat.

Remove the pan. The fault code will go out shortly 
afterwards. You can resume cooking.

”† and signal tone There is a hot pan near the control panel. 
The cooking zone has been switched off to 
protect the electronics.

Remove the pan. Wait a few seconds. Touch any 
touch control. When the fault code on the display 
goes out, you can resume cooking.

”‚ / ”‡ The cooking zone has overheated and has 
been switched off to protect your work sur-
face.

Wait until the electronics have cooled down suffi-
ciently before switching the cooking zone on again.

”‰ The cooking zone has been operating con-
tinuously for an extended period.

The automatic safety cut-out function has been acti-
vated. See the section entitled ~  "Automatic 
safety cut-out" on page 40.

”Š The flex function cannot be activated. Touch any touch control to check the fault code. 
You can use the remaining cooking zones to cook 
as usual. Contact our technical after-sales service.

Do not place hot pans on the control panel.
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Notes

– If “ appears on the display, select the relevant 
cooking zone and hold the twist knob in order to 
read the fault code.

– If the fault code is not listed in the table, disconnect 
the hob from the mains power supply and wait 
30 seconds before reconnecting it. If this code is 
displayed again, contact the technical after-sales 
service and specify which fault code has appeared.

– If a fault occurs, the appliance will not switch to 
standby mode.

“ˆ‹‚‹ The hob is unable to connect to your home 
network or the extractor hood.

Acknowledge the fault code by touching any of the 
buttons. You can cook as usual without a connec-
tion.

If this code is displayed again, contact the techni-
cal after-sales service.

“‰ƒ‹ƒ The temperature sensor has overheated 
and the cooking zone has been switched 
off.

Wait until the temperature sensor has cooled down 
sufficiently before activating the function again.

“‰ƒ‹„ The temperature sensor has overheated 
and all of the cooking zones have been 
switched off.

If you are not using the temperature sensor, 
remove it from the cookware and keep it away from 
the other cooking zones and sources of heat. 
Switch the cooking zones back on.

“‰ƒ‹… The battery in the temperature sensor is 
dead.

Replace the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

“‰ƒ‹† The temperature sensor is no longer con-
nected.

Switch the function off and on again.

“‰ƒ‹‡ The temperature sensor is broken/faulty. Contact our technical after-sales service.

The temperature sensor 
indicator does not light up

The temperature sensor does not respond 
and the indicator does not light up.

Replace the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

If this does not solve the problem, press and hold 
the symbol on the temperature sensor for 8 sec-
onds and then reconnect the temperature sensor 
to the hob.

If the problem persists, contact the technical after-
sales service.

The indicator on the tem-
perature sensor flashes 
twice.

The battery in the temperature sensor has 
almost run out. You may be interrupted the 
next time you cook by the battery running 
out.

Change the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

The indicator on the tem-
perature sensor flashes 
three times.

The temperature sensor is no longer con-
nected.

Press and hold the symbol on the temperature sen-
sor for 8 seconds and then reconnect the tempera-
ture sensor to the hob.

“Š‹‹‹

“Š‹‚‹

The operating voltage is incorrect/outside 
of the normal operating range.

Contact your electricity supplier.

—…‹‹ The hob is not connected correctly Disconnect the hob from the power supply. Make 
sure that it has been connected as shown in the 
circuit diagram.

š“ Demo mode is activated Disconnect the hob from the power supply. Wait 
30 seconds and then reconnect it. Touch any touch 
control in the next 3 minutes. Demo mode is now 
deactivated.

Fault/indicator or symbol Possible cause Solution

Do not place hot pans on the control panel.
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Notes

– If “ appears on the display, select the relevant 
cooking zone and hold the twist knob in order to 
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“ˆ‹‚‹ The hob is unable to connect to your home 
network or the extractor hood.

Acknowledge the fault code by touching any of the 
buttons. You can cook as usual without a connec-
tion.

If this code is displayed again, contact the techni-
cal after-sales service.

“‰ƒ‹ƒ The temperature sensor has overheated 
and the cooking zone has been switched 
off.
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If you are not using the temperature sensor, 
remove it from the cookware and keep it away from 
the other cooking zones and sources of heat. 
Switch the cooking zones back on.

“‰ƒ‹… The battery in the temperature sensor is 
dead.

Replace the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

“‰ƒ‹† The temperature sensor is no longer con-
nected.

Switch the function off and on again.

“‰ƒ‹‡ The temperature sensor is broken/faulty. Contact our technical after-sales service.

The temperature sensor 
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The temperature sensor does not respond 
and the indicator does not light up.

Replace the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

If this does not solve the problem, press and hold 
the symbol on the temperature sensor for 8 sec-
onds and then reconnect the temperature sensor 
to the hob.

If the problem persists, contact the technical after-
sales service.

The indicator on the tem-
perature sensor flashes 
twice.

The battery in the temperature sensor has 
almost run out. You may be interrupted the 
next time you cook by the battery running 
out.

Change the 3 V CR2032 battery. See the section 
entitled "Changing the battery".

The indicator on the tem-
perature sensor flashes 
three times.

The temperature sensor is no longer con-
nected.

Press and hold the symbol on the temperature sen-
sor for 8 seconds and then reconnect the tempera-
ture sensor to the hob.

“Š‹‹‹

“Š‹‚‹

The operating voltage is incorrect/outside 
of the normal operating range.

Contact your electricity supplier.

—…‹‹ The hob is not connected correctly Disconnect the hob from the power supply. Make 
sure that it has been connected as shown in the 
circuit diagram.

š“ Demo mode is activated Disconnect the hob from the power supply. Wait 
30 seconds and then reconnect it. Touch any touch 
control in the next 3 minutes. Demo mode is now 
deactivated.

Fault/indicator or symbol Possible cause Solution

Do not place hot pans on the control panel.
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4Customer service

Customer serviceOur after-sales service is there for you if your appliance 
needs to be repaired. We will always find an appropriate 
solution, also in order to avoid after-sales personnel 
having to make unnecessary visits.

Product number (E no.) and 
production number (FD no.)
Always quote the E number (product number) and FD 
number (production number) of your appliance when 
contacting the after-sales service.

The rating plate bearing these numbers can be found:

▯ On the appliance certificate.

▯ On the underside of the hob.

The product number (E no.) can also be found on the 
glass-ceramic hob. You can check the after-sales 
service index (KI) and production number (FD no.) by 
going to the basic settings. Refer to the section entitled 
~  "Basic settings" to find out how to do this.

Please note that a visit from an after-sales service 
engineer is not free of charge in the event that the 
appliance has been misused, even during the warranty 
period.

Please find the contact data of all countries in the 
enclosed customer service list.

To book an engineer visit and product advice

Trust the expertise of the manufacturer, and rest 
assured that the repair will be carried out by trained 
service technicians using original spare parts for your 
domestic appliance.

GB 0344 892 8988 
Calls charged at local or mobile rate.

IE 01450 2655 
0.03 € per minute at peak.  
Off peak 0.0088 € per minute.

AU 1300 368 339

NZ 09 477 0492
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Imported to Great Britain by
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